THE

LEGALONNECT®
PLATFORM

LegalConnect® streamlines, coordinates and connects the work
of employees, vendors, customers and courts in a single, secure
online solution. Plus, its built-in back-office features help litigation
support service companies master the business side of their
organization for smarter operations. Even better, LegalConnect
gives you access to eFiling and an interconnected network of

partners to better compete and extend your business reach.

With LegalConnect, you get this and more:

Account Registration Wizard
and Customer Portal

LegalConnect’s sign up wizard and

integrated customer portal enable your

customers to create new accounts, place :

orders, manage their cases, retrieve

order statuses and more online

anytime, anywhere.

Operations Portal

000 LegalConnect's order management
dashboard organizes critical customer, order
. - and vendor information so your employees
O a (W] can easily stay on top of work. Quickly
prepare and dispatch orders, enter status

communications and send deliverables to
customers like Conformed Copies and Proofs
of Service. Vendors can also log into

LegalConnect to receive and update orders

for quicker completion.

LegalConnect Payments and
QuickBooks Integration
LegalConnect maintains PCl compliance
and seamlessly integrates with payment
gateways and Quick Books Online so you
can securely manage billing from start to
finish. Plus, LegalConnect’s finance
management dashboard centralizes
advance check information,

disbursements and reporting.

Reports
See how your organization is performing
anytime with simple reports that give insights
into orders, invoices, commissions, expired credit
cards and more. Plus, get reports based on user
and order data giving you and your customers
insights into court eFiling turnarounds times,
court acceptance rates, staff utilization and
much more.
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